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ABSTRACT 

The study investigated the effectiveness of group 
assertive training with nonassertive, noncollege age women. Twelve 
women, ages 22 to 53, participated in the assertive training progran. 
Participants received six training sessions consisting of stimulus 
film vignettes; behavior rehearsal; peer, video, and trainer 
feedback; homework assignments; trainer and peer group support. 
Participants were compared with a group of 20 Ss-who did not request 
assertive training and who were unaware of the assertive training 
program. Fifteen males and five females comprised the comparison 
group. The age range of the comparison group was 22 to 53, and all 
comparison Ss possessed at least a BA degree. Participants in the 
assertive training program improved significantly in their reported 
assertive behavior from pretesting to posttesting. Also, assertive 
training participants were significantly lower in reported assertive 
behavior than comparison group members prior to training, but 
participants were no different than comparison group members on 
completion of training. (Author) 
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+ Assdrtive Training for Women in Groups 


_ Gerald T. Jorgensen : | Pee 


ale: Psychologists for sowa time nave tecesnined rhe dMportance- and value 


of assertive training as ict is rslated cn increased personal awaraness 


° e) ; 
and effectiveness (Salter, 1949), icing coy pase several years there 


s 
a 


has been rvencwel iarcrest iw and inacreasad expariaental a.alys:« of 


‘ 
° 
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assertive Crainin, procedures (Albervi and hamens, 177%) Bandura, .1969; 


Gs. 


. eof ’ - Be 4 3 % a, 4 % ° bs oe - : 
* Elg.er, hersen, & idller, 1973; Gelae-i, Salassi, & Lite, 19743 Lasarus 


ap ie * ~ cor «7 ; cee ee * 
1973; NeFall and. tAeatywan, 1973, Woeloe. 1663). Numerous studies have # 
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“ Appeated dewoustrating the effective uss of assertive training procedu 
in a wide variety ci clinical settiacs ane for 2 rumber 64 
behavioral nronles» (Gay, Nota 1). Yoweser, the wmddocicy of ches 


ae Beem tO icvalve working with aithar socially anxious and nonagsevtive 
‘ is 

é er a a eae ee tae Pree ee Rn ee depact as . wae Sle las oy Ripa ees 

COU.eyuar co.sege and tindversify segdust: or more clinical Pode Witiowes 


(Gay, Note 1). 
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and. the increased effectiveness of women in asserting themselves, 
vw eae i 
The present study is thé result of an evaluation of an assertive 
training program for women. The program evaluated was designed to reach 


noncollege age and noncollege degree. women in a midwestern community of 


( 


moderate size. It was hypothesized that .a group program using stimulus 


. 
“ 


filu vignettes, peer fandback videotape feedback and trainer feedback 
would produce a significant increase in participants self-reported asser-~ 
tive behaves, and a significant decrease in the report of intensity of 
somatic conubaas accompanying Pitnudnees ere ee one's self. Also, 
it was hypothesized that the ‘program would be well received nat WS eval- 
uated by the participants. Furthermore, it was. predicted that women 
Shae to participate in the program would. be significant ly lower tn 


self-reported assertive behavior than a similar age group of college de- 


r] 


gree persons choosing not to participate in the program, prior to training, 
but would be no different upon completion of an assertive training, program. 


‘ihe methodolopy of the present study, although it departed trom thit 


of previous s  jfes in several vays, has been experimentally tested and 


found etfective (Galassi et al, 1974). First, participants were Caught 


f 


eee ae ; 
to emit a sertes’of assertive responses rather than a single response. In 


» 


addition, participaints learned several types of assertive behavior which 


included expressing, affection, refusing requests, and initiating requests. 


Finally, knovledge of results on performance in behavior rehearsal situa- 


tions was provided via peer, trainer and video feedhack. 
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- and television station. The first 12 women to request) to participate in 
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Method 


Subjects 


Brochures explaining the availability of the program and briefly 


describing it were mailed to several hundred women in the community and 


~~ z 


throughout the area. The program Was one of many programs being offered 
at the time by the local Center for the Continuing Education of Women. 


There were also numerous announcements concerning the jirogram--its avail~ 


a . 
a as 


ability and a brief description~-via’ ‘the local newspapers, radio stations = 


x et 
s 
the program were accepted, Ages of the women ranged from 22 to 53. ae 
Three of the women possessed. college degrees (BA). Two of the women pos- 
My ¢ at , . 
sessed nursing dipldma degrees (RN).' The remaining women .were high school 


a 


graduates. 


Twenly persons comprised the similar age comparison group. Fifteen 


? 
i 


persons of the comparison; group were men and five persons were women, Ages 


of the comparison group ranged ‘fron 22 to‘55. All persons possessed college 


degrees (HA) and four persons possessed graduate degrees (either MA or MS). 


Fighteen persons were either middle school or secondary teachers. None of 


the comparison group persons had ever requested assertive training. lHow- © . © 
ever, 12 of the persons had previously participated in a two-day workshop 


in. assertive training techniques for teachers and counselors. None of the 


, “3 é ‘ 
people had previously completed the Adult Self Expression Scale. 
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Procedures 


Participants in the treatment group received six assertive training 
Sessions, Peer, video and trainer feedback and stimulus film vignettes 


_' were the primary components of the training sessions.’ Participants com- 


Ee 


pleted the Adult Self Expression Scale (Gay, Note 1), and two Symptom 
-Checklists (Spinelli, Edie, & Nicoletti, Note 3) concerning two different 
self-expression areas alae to And upon ides eau tention at cebhalie: | 
Comparison group individuals completed the Adult Self Expression Scale 
during the same week that the treatment group began their training program. 
Comparison peste persons reported that they were not aware that another 


group was at that time beginning an assertive training, program. 
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' Assertive training was conducted ina group. The group was led by a 
male trainer who was the certified psychologist -affiliated with the local 
Colleye Center for the Continyiing Education of Women, ‘The sessions were 


designed to be one and one-half hours -in length,.although they usually 


. 


lasted two hours, and were held twice a week, 
‘Each session was divided into three thirty-minute segments, During 


: a’ ' i d 
the first segment, the group discussed the rationale for. sclf-assertion, 
‘ : 7 ’ sf : 
: the eriteria for self-assertion and the results of in vivo practice assign- 
J at aes Ft ‘ 
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ments as well as other incidents for self-assertion that had occurred since 


* 


the last meeting. In addition, participants learned to discriminate among » 


2 
. 


.assertive, nonassertive and aggressive responses, ° 
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During the nis and third segments, the group. viewed stimulus film 


wignabeas of striations’ ‘commonly encountered by women which require an; 
assertive response or they were presented assertive interactions by the - 
trainer, Then participants divided into dyads which repeatedly practiced 


assertive responses to’either the stimulus film vignettes or the trainer 


presented interactions. The dyads engaged in hoth directed and impro- 


4 


vised behavior rehearsal. Each dyad member received at least two forms 


of feedback (peer, trainer, and/or video) on her performance during each 


session. 


Trainer and group members used a standard format to evaluate assertive 


_ performance. Feedback was provided on such behaviors as eye contact, 
F “| : 5 
-  éppropriateness and brevity of assertive statements, adequacy of delivery, - 


‘and level of anxiety. 


In order to minimize anxiety, the stimulus film vignettes and practice 
situations were ‘presented in increasing order of difficulty. Also, the 


in vivo practice assignments after the first three aeaatane daveiond only 


° 


assertion’ toward members of the same sex, while assignments after the-re- 


maining sessions were concerned with opposite sex interactions. 


Bsn , : : { 


‘Instruments ‘ > At 


e Adult, S@1f Expression Scale (Gay, -Note 1) was administered both | 


before and after training. The 47 item scale rane assertiveness ima variety 


of situations and constitutes a self report measure. 
\ * 


The Symptom ‘Checklists (Spinelli et al, Note 3) concerning, two atereeact 


self.assertion areas. were administered both before and after trainings The 32, 
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-« 9 item checklist taps somatic symptoms which are commonly reported by persons 
as sree dete their anxiousness. The cnecieitet constitutes a self report 
measure, ‘ : ‘ 7 
| Parcletpante also completed a post progean questionnaire in aden bee: 
were asked to express their gisele toward and finpebae lane of the train- 
ing program. | 
Results a 
The assumption of a significant fuereaee in training program partici- 
pants! self-reported nebeeuine behavior was tested and supported by a 
t-test, t (11). = -7.19, p ¢, 001, on the ee and posttest scores on the 
Adult Self Expression Scale. Significan'. differences in support of the 
abbdve assumption also were dbuatadd ai tte peacaut and posttest scores of 
id We eee Checklists, t (11) = 5.40, p< ,001;.t (11) = 2.59, 
p< .03. ee | 
The prediction that women choosins, to paveieiaate in the assertive . 
suite program would be sunt Peantly lower in self reported assertive 
: ; > = 
behavior than a similar age comparison group of college, degide persons prior 
‘to training but not significantly different upon coustertth of training was. 
tested and eee by two separate t-tests, The First t-test was ee 
pretest Adult: Self Expression Scale scores of the training prograti partict- . 
pants and the Adult Self Expression Scale scores of the comparison group, 
t (15) = -1.77, p< .05. ‘the second t-test was on the posttest Adult Self 
_ Expression Scale. scores of the training p¥ogran participants andthe Adult 


_ Self Expression Scale scores of the comparison group t (15)'* 1.51, NS.. 
; ro ‘ 
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The results in Table 1 indicate that training atopkan participanté 
did significantly improve their self-reported assertive behavior and 
reported experiencing atentfieantty less somatic symptoms commonly accom- 
panying anx{ousness when asserting themselves. Further support for the 
training program was achieved hie pretest and posttest scores of parti- 
cipants were compared with a group not requesting the training program 


and presumed to already be assertive. 
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Ingert Table IL about here 


Finally, upon: completion of the training program, participants epee 

very highly of the training program. Their written comments also indicated . 
“that ay found the training program to be highly effective in. improving 

their ability to assert themselves and to foutoretoxed when so doing. “In- 

: deed, gtuhout any additional announcements, there have been numerous re- | 


uests from women and women's organizations in the comnunity to repeat the 
q : : 


training program. 
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‘Discussion 


aa The present study demonstrated the effectiveness of a ntultifaceted 


oe 


°a 


ssertive training program with nonassertive, noncollege student, community. 
ou ‘he program which included the use of stimulus film vignettes and. 


videotape feedback required participants to emit a sequence of assertive | 


nt “ed 


. * s s * . . 
responses in behavior rehearsal situations, Significantly better. perfor- 


saa ae a obtained ‘by the participants upon the completion of the training 
. YY + . ; 
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program on the three self-report measures, Also, participants were signi- 


9 


o 


ficantly lower in $¢1f-reported-agsertive behavior than similar age persons 
ina comparison. group prior to beginning the assertive training program; 
however, upon the completion of the training program, participants were not , 


# 
significantly different in self-reported assertive behavior than the com- 


3 foam saaperen eesti ee 
‘parison group. It is important to note that the partigipants in the train- 
Me ‘ i 


-ing program were all-women with the majority -ossessing:a high school | 


- education, whereas, the comparison group was comprised of primarily men with 
all members posscussing a college education ee er feviptenti of 
advanced degrees, Also, it siduld be noted that the scores of the women in 
the comparison group were fairly assertive scores, Three of the women scored 
one standard deviation above fie mean score of the comparison group and the 
other tivo women were within one standard deviation of the mean score of the 
comparison group {one being above the mean and the other below the mean), 
Finally, the participants! inthe training program highly evaluated | verbally 
and in writing the effectiveness of the program. they stronuly (ele that 

they had *indeed iienawe more assertive and felt more peinced tn being assertive 

— as a result of their participation in the training program, "tn fact, there 
has been Pee Tern from women ga women's orgahizations in the com- 
munity. for a repeat of the program without any additional a eR. 


upon the completion of-the initial training progtam. 


The basic training program has previously been experimentally tested 


and found effective with nonassertive college students (Galassi et al, 1974). 


oe 
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The preseat study. was an adaptation of the previous training program in 
two respects. First, it was used with noncollege -student ead paneattuns 
age women. Second, “because the participants were all women, stimulus film 
vignettes of common situations encountered by women and requiring an on 
Live response were incorporated into the training program. llowever,, the 
eee, er a the different components of the enlitne Heaueahy namely, 
peer, Eguduee aud videotape beetle: sid stimulus filn lune ie catinot be 
assessed by this study. Although, participants in the i eee pro- 
gram ranked videotape feedback with and: without trainer comments as number 


one and two in importance among the components of the program in helping 


“them modify their behavior. 


. ‘ © 
Finally, the present study seems to provide added support for the 
effectiveness of the Galassi et al (1974) basic assertive training program. 


Also, the present study seems to indicate that the. basic training program 


. 


cam be adapted to meet the needs of noncollege student and/or degree and 


noncollege age women. 
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Footnotes ‘ . 
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lA detailed descriptive outline of session by session training -pro- 


cedures, Atinwlys film vignettes used, behavior rehearsal situations 


t 


used, and copies of the Symptom, Checklists used are available from the 
: Fe A : ; 
author. For a copy.%of th 


Adult Self Expression Scale and ‘ts scoring 


procedures, raaders should contact John P. GaTassi, Ph.D., University, of 


se eters 


North, Carolina at Chapel Hill, Counselor Education, School of Education, 


Peabody Halil, Chapel Huf1L, North Carolina 27514. 
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Table 1 
3 os | Means, Standard Deviations, Sample Sizes and:t-Tests for the 


‘Training Group (T) and the Comparison Group (C) on 


3 D2pendent Variables ™ 


. 


Variable = Group: t-test . Gedup! Artest 
mm Adult self ON 96 12,20 7 ips? 20 
“axecauaton® 8D 23.20. 19.22 17.14 19.22 
Scule MH °-100.008 .113.408 -1.77»* 493.53" 113.408 1,510". 
Ms . 2 37190945 ** 
Symptom ON fe Z 12 
. checklist 8D 932 - . 16,99 | 
ans, ig” age * gas .. ssa? 
i 
; __ Symptom \ N * “492 12 
cues OSD 22.27 7 18.21 | 


'the higher the score the more self-assertive behavior reported, 


bone-tailed t-test. 


- “two-tailed t-test. 


de-rest between T-Post: and T-Pre Means. “ i 
. - ; ee ene ao eee abies — 
Area described; «Standing Up for Yourself-;Your Honest Rights. 
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fre trigher the score the more intense the’ somatic symptoms accompany- 


ing anxfouSness are reported. 


BArea described: 


- kpc .05 
wD + 001 
} 
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